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A P P E N D | X ( COLOMBIA: % HAVING DIFFICULTY FILLING JOBS rCOLOMBIA )
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING

.
_Americas_ o

Responses from nearly 14,000 hiring managers in Argentina, Brazil, Canada, Colombia, % =
Costa Rica, Guatemala, Mexico, Panama, Peru and the United States.

1 | Engineers

2 | Technicians

3 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
4 | Skilled Trades

5 | Management / Executive (Management / Corporate)

6 | Production Operators / Machine Operators

7 | Sales Managers

8 | Sales Representatives

(" ARGENTINA: % HAVING DIFFICULTY FILLING JOBS D (EcETA ) , " " " 9 | Laborers
0
100% [~ TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING 200CEN2 002 00S 2 CUORN2 U CRR 20l 2 U/l 2RO SRR Ol g Ol 10 | Accounting & Finance Staff
1 | Technicians ~— — - ~
80%
2 | Engineers
60% 3 | Skilled Trades (( COSTA RICA: % HAVING DIFFICULTY FILLING JOBS \ [ costanrica )
) e 4 | Sales Managers TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
40% = 5 | Drivers . o . . 1 | Technicians
- 6 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff 2 | Management / Executive (Management / Corporate)
7 | IT Personnel 3 | Skilled Trades
b 8 | Lab .
0% 5006 2007 2008 2009 2010 2011 2012 2013 2014 2015 5 : Ma orers L Executive (1 Lo . 4 | Sales Representatives
@R % HAVING DIFFICULTY @R % NOT HAVING DIFFICULTY Rl xe_cu Ive (Management / Corporate) 5 | Production Operators / Machine Operators
L Argentina joined survey in 2OO7J. K‘]O | Sales Representatives ) 6 | Engineers
7 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
8 | Laborers
( BRAZIL: % HAVING DIFFICULTY FILLING JOBS r|3|'-3Az||_ ) 9 | Accounting & Finance Staff
% — TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING 2006 200r 20082008 2010 20T 201 20TE 20te 2010 10 | Drivers
1 | TeChniCianS k - L - = J k J
% 2 | Skilled Trades
3| P i t Machi t
L - | Production Operators / Machine Operators ([ GUATEMALA: % HAVING DIFFICULTY FILLING JOBS Y [ cuatEmaLa )
o - 4 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
" 51 La-borers 1 | Sales Representatives
6 | Drivers _ 2 | Management / Executive (Management / Corporate)
W 7 | Sale.s Representatives 3 | Technicians
8 | Engineers 4 | Laborers
" . . . . 9 | Accounting & Finance Staff 5 | Accounting & Finance Staff
2006 2007 2008 2009 2010 2011 2012 2013 2014 10 | IT Personnel 6 | Engineers
\_ \_ J
7 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
8 | Skilled Trades
( CANADA: % HAVING DIFFICULTY FILLING JOBS rC/.\NA[:./.\ ) 9 | Production Operators / Machine Operators
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING AUE Dy NP AP AUI0 20 ZViZ ZIE AviA v 10 | IT Personnel
1 | Skl”edTradeS k — e e i e e — .. . i e et ae i e e — J k J
2 | Drivers
3 :
BRI TV e D e e ( MEXICO: % HAVING DIFFICULTY FILLING JOBS (" mExico h
4 | Technicians TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING

5 | Sales Representatives 1| Sl s
6 | Engineers
7 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff

8 | Laborers

2 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
3 | Skilled Trades
4 | Engineers

9 | Accounting & Finance Staff
2006 2007 2008 2009 2010 2011 2012 2013 2014 201 10 || Teashas
\_ \_ w,

5 | Production Operators / Machine Operators
6 | Technicians

7 | Accounting & Finance Staff
8 | Sales Managers

9 | Management / Executive (Management / Corporate)
2006 2007 2008 2009 2010 2011 2012 2013 2014 201 10 | IT Personnel
\_ \_ J
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.

( PANAMA: % HAVING DIFFICULTY FILLING JOBS rPANAMA A P P E N D | X
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING

1 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff 5 SYes
%[ 2 | Technicians ASIa PaCIflc

3 | Sales Representatives

% - = 4 | Skilled Trades Responses from over 7,700 hiring managers in Australia, China, Hong Kong, India, Japan,

L a e 5 | Accounting & Finance Staif New Zealand, Singapore and Taiwan.

’ 38 & 38 6 | IT Personnel

. 7 | Engineers

° 8 | Drivers s ~ s ~
AUSTRALIA: % HAVING DIFFICULTY FILLING JOBS AUSTRALIA

. . . . 9 | Sales Managers

TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING

2006 2007 2008 2009 2010 2011 2012 2013 2014 201 10 | Management / Executive (Management / Corporate) 100%
\_ \_ J 1 | Skilled Trades
Eoa 2 | Management / Executive (Management / Corporate)
e — s N 60% 3 | Sales Representatives
PERU: % HAVING DIFFICULTY FILLING JOBS PERU 4 | Engineers

TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING 40% 5 | TeehmsEns

1 | Skilled Trades 6 | Laborers
2 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff 20% 7 | Accounting & Finance Staff
3 | Technicians o 8 | Drivers
4 | Production Operators / Machine Operators 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 9 | IT Personnel
5 | Sales Representatives MR 2 HAVING DIFFICULTY @ % NOT HAVING DIFFICULTY 10 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
6 | Restaurants & Hotel Staff \_ J \_
7 | Engineers
8 | Customer Service Representatives & Customer Support e ™\ e ™\
9 | Drivers CHINA: % HAVING DIFFICULTY FILLING JOBS CHINA
2006 2007 2008 2009 2010 2011 2012 2013 2014 201 10 | e A e TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
\_ Y 1 | Technicians
2 | Sales Representatives
- - ~\ 3 | Sales Managers
USA: % HAVING DIFFICULTY FILLING JOBS USA 4 | Management / Executive (Management / Corporate)

TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
2 | Drivers

5 | Laborers
6 | Skilled Trades
7 | Engineers
3 | Teachers 8 | IT Personnel

4 | Sales Representatives 9 | Production Operators / Machine Operators

5 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff % 2006 2007 2008 2009 2010 2011 2012 2013 2014 oC 10 | Researchers (R&D)
6 | Management / Executive (Management / Corporate) \ J L J
7 | Nurses
8 | Technicians s ~ - N
9 | Accounting & Finance Staff HONG KONG: % HAVING DIFFICULTY FILLING JOBS HONG KONG
2006 2007 2008 2009 2010 2011 2012 2013 2014 201 10 | Engineers TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
\_ \_ Y, 1 | Sales Representatives

2 | Engineers

3 | IT Personnel

4 | Sales Managers

5 | Accounting & Finance Staff
6 | Cleaners & Domestic Staff
7 | Drivers

8 | Skilled Trades

9 | Technicians

2006 2007 2008 2009 2010 2011 2012 2013 2014 2C \10' Laborers
J J
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2006

TAIWAN: % HAVING DIFFICULTY FILLING JOBS

2007 2008 2009 2010 2011 2012 2013 2014 2C

\_

rTAIWAN

TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Sales Representatives

2 | Technicians

3 | Engineers

4 | Researchers (R&D)

5 | Production Operators / Machine Operators

6 | Management / Executive (Management / Corporate)

7 | Drivers

8 | Skilled Trades

9 | IT Personnel

10 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff

2006 2007 2008 2009 2010 2011 2012 2013 2014

2C

\_

( INDIA: % HAVING DIFFICULTY FILLING JOBS ) (|ND|A
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Accounting & Finance Staff
2 | IT Personnel
3 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
4 | Teachers
5 | Engineers
6 | Marketing / Public Relations / Communications Staff
7 | Sales Managers
8 | Management / Executive (Management / Corporate)
9 | Legal Staff
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C GO | Researchers (R&D)
( ) (
JAPAN: % HAVING DIFFICULTY FILLING JOBS JAPAN
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Engineers
2 | Sales Representatives
3 | IT Personnel
4 | Accounting & Finance Staff
5 | Drivers
6 | Technicians
7 | Sales Managers
8 | Doctors & other Non-Nursing Health Professionals
9 | Laborers
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C GO | Skilled Trades
) (
NEW ZEALAND: % HAVING DIFFICULTY FILLING JOBS NEW ZEALAND
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
2 | Technicians
3 | Engineers
4 | Sales Representatives
5 | IT Personnel
6 | Accounting & Finance Staff
7 | Management / Executive (Management / Corporate)
8 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
9 | Doctors & other Non-Nursing Health Professionals
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Drivers
_J L
) (
SINGAPORE: % HAVING DIFFICULTY FILLING JOBS SINGAPORE

TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Accounting & Finance Staff
2 | Sales Representatives
3 | Engineers
4 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
5 | Marketing / Public Relations / Communications Staff
6 | Production Operators / Machine Operators
7 | Sales Managers
8 | Insurance Staff (non-sales)
9 | IT Personnel
10 | Technicians
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( ) ( )
A P P E N D | X CZECH REPUBLIC: % HAVING DIFFICULTY FILLING JOBS CZECH REPUBLIC
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
2 | Sales Representatives
3 | Accounting & Finance Staff
Responses from over 20,000 employers from hiring managers in Austria, Belgium, 4 | Engineers
Bulgaria, Czech Republic, Finland, France, Germany, Greece, Hungary, Ireland, Israel, Italy, 2 : fechnicians
, . . . . Drivers
Netherlands, Norway, Poland, Romania, Slovakia, Slovenia, South Africa, Spain, Sweden, 7 | Sales Managers
Switzerland, Turkey and U.K. 8 | Production Operators / Machine Operators
9 | Management / Executive (Management / Corporate)
2006 2007 2008 2009 2010 2011 2012 2013 2014 20 10 | Laborers
( AUSTRIA: % HAVING DIFFICULTY FILLING JOBS ) rAUSTF!IA A N — ~ - ~
100% TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades e ™\ e ™\
80% 2 || Techmistns FINLAND: % HAVING DIFFICULTY FILLING JOBS FINLAND
s " = TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
o rivers 1 | Skilled Trades
4 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff 2 || Brivei
-
40% 5 | Management / Executive (Management / Corporate) /° 3 || Seftn Fomcesiiets
20% 67; : :aleis Representatives % — 4 | Restaurants & Hotel Staff
ngineers 5 | Management / Executive (Management / Corporate)
0% 8 | IT Personnel % =
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 9 || s e S ° 6 | Nurses
MR % HAVING DIFFICULTY @ % NOT HAVING DIFFICULTY 10 | 7 | Laborers
\_ ) \_ Nurses ) o~ 8 | Supervisors
. . . . . . . 9 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
% .
~ - ~ ’ 2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Engineers
_J \_ _J
BELGIUM: % HAVING DIFFICULTY FILLING JOBS BELGIUM
" TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
0
1 | Skilled Trades e ™\ e ™\
2 : FRANCE: % HAVING DIFFICULTY FILLING JOBS FRANCE
% . : i’a'es Representatives TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
echnicians 1 | Skilled Trades
% 4 | Accounting & Finance Staff 2 | Dr
rivers
5| Dri
% 6 : ITrl;ers | 3 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
(]
ersor.'nne o ) ) 4 | Sales Representatives
7 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff 5 | Management / Executive (Management / Corporate)
e 8 | Engi
! ng'lneers 6 | Doctors & other Non-Nursing Health Professionals
. 9 | Project Managers 7 | Technicians
’ 2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Laborers s
) \_ ) | IT Personnel
9 | Restaurants & Hotel Staff
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Sales Managers
( ) ( ) _J \_ _J
BULGARIA: % HAVING DIFFICULTY FILLING JOBS BULGARIA
% — TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
(]
1 | Engineers ' ™\ ' ™\
5 ) GERMANY: % HAVING DIFFICULTY FILLING JOBS GERMANY
% [~ | Skilled Trades TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
3 | Management / Executive (Management / Corporate) 1| Skilled Trades
- 4
e | 1T Personnel 2 | Management / Executive (Management / Corporate)
51 54 5 | Accounting & Finance Staff 3 | Technicians
% 42 44 6 | Drivers 4 | IT Personnel
7 | Doctors & other Non-Nursing Health Professionals 5 | Engineers
. 8 | Sales Representatives 6 | Accounting & Finance Staff
9 .
% 1 1 1 1 1 1 : Project Managers 7 | Sales Representatives
2006 2007 2008 2009 2010 2011 2012 2013 2014 ZCJ L Restaurants & Hotel Staff ) 8 | Sales Managers
9 | Drivers
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Doctors & other Non-Nursing Health Professionals
_J \_ _J
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ITALY: % HAVING DIFFICULTY FILLING JOBS

2006 2007 2008 2009 2010 2011 2012 2013 2014 2C
J

rITALY
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING

1 | Skilled Trades

2 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
3 | Technicians

4 | Sales Representatives

5 | Accounting & Finance Staff

6 | IT Personnel

7 | Teachers

8 | Sales Managers

9 | Doctors & other Non-Nursing Health Professionals

10 | Restaurants & Hotel Staff

\_

NETHERLANDS: % HAVING DIFFICULTY FILLING JOBS

2006 2007 2008 2009 2010 2011 2012 2013 2014 2C

rNETHEF{LANDS
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING

1 | Skilled Trades
2 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
3 | Technicians
4 | Doctors & other Non-Nursing Health Professionals
5 | Management / Executive (Management / Corporate)
6 | IT Personnel
7 | Laborers
8 | Customer Service Representatives & Customer Support
9 | Engineers
10 | Sales Representatives

NORWAY: % HAVING DIFFICULTY FILLING JOBS

( NORWAY

TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
2 | Engineers
3 | Drivers
4| Accounting & Finance Staff
5 | Management / Executive (Management / Corporate)
6 | Technicians
7 | Doctors & other Non-Nursing Health Professionals
8 | Sales Representatives

( GREECE: % HAVING DIFFICULTY FILLING JOBS ) rGREECE )
% — TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1| Sales Representatives
% [~ 2 | Management / Executive (Management / Corporate)
3 | Skilled Trades
% [~ 4 | Engineers
5 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
o [~ 6 | IT Personnel
7 | Technicians
Cli 8 | Accounting & Finance Staff
" . . 9 | Laborers
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Sales Managers
— — J J
( HUNGARY: % HAVING DIFFICULTY FILLING JOBS ) rHUNGARY )
% — TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
% [~ 2 | Drivers
3 | Engineers
% [~ 4 | Accounting & Finance Staff
5 | IT Personnel
o= 6 | Supervisors
7 | Doctors & other Non-Nursing Health Professionals
o 8 | Production Operators / Machine Operators
% | . . . 9 | Sales Representatives
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Restaurants & Hotel Staff
— — J \_ J
( ) ( )
IRELAND: % HAVING DIFFICULTY FILLING JOBS IRELAND
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
2 | Sales Managers
3 | Engineers
4 | Sales Representatives
5 | Drivers
6 | Accounting & Finance Staff
7 | IT Personnel
8 | Management / Executive (Management / Corporate)
9 | Nurses
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Technicians
J \_ J
( ISRAEL: % HAVING DIFFICULTY FILLING JOBS Y [ israeL )
% — TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
% [~ 2 | Engineers
3 | Management / Executive (Management / Corporate)
o [~ 4 | Drivers
50 49 5 | Technicians
b 36 6 | Sales Representatives
W 7 | Accounting & Finance Staff
8 | Cleaners & Domestic Staff
% . . . . . . 9 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | IT Personnel
— = J J
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2006 2007 2008 2009 2010 2011 2012 2013 2014 2C

= J

9 | Teachers
2006 2007 2008 2009 2010 2011 2012 2013 2014 2CJ 10 | Nurses
( e ) (
POLAND: % HAVING DIFFICULTY FILLING JOBS POLAND

TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades

2 | Engineers

3 | Technicians

4 | IT Personnel

5 | Drivers

6 | Production Operators / Machine Operators

7 | Accounting & Finance Staff

8 | Management / Executive (Management / Corporate)
9 | Sales Representatives

10 | Laborers

\_
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ROMANIA: % HAVING DIFFICULTY FILLING JOBS

s
ROMANIA

TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
2 | Engineers
3 | Drivers
4 | Management / Executive (Management / Corporate)
5 | IT Personnel
6 | Sales Representatives
7 | Accounting & Finance Staff
8 | Sales Managers
9 | Restaurants & Hotel Staff

2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 || Laborers
_— — J
( SLOVAKIA: % HAVING DIFFICULTY FILLING JOBS Y\ [ sLovaxia
% — TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
% [ 2 | Drivers
3 | Sales Representatives
% [~ 4 | IT Personnel
5 | Engineers
oI~ 6 | Technicians
v |= 7 | Accounting & Finance Staff
8 | Restaurants & Hotel Staff
% . . . . . . 9 | Sales Managers
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Laborers
_— — J
( SLOVENIA: % HAVING DIFFICULTY FILLING JOBS ) rSLOVENIA
% — TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
% [~ 2 | Laborers
3 | Engineers
% [~ 4 | Drivers
5 | Sales Representatives
o [~ 6 | IT Personnel
. = 29 = ” 7 | Doctors & other Non-Nursing Health Professionals
b ) 8 | Technicians
7 . . . ) N 9 | Restaurants & Hotel Staff
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Sales Managers
—— — J
( SOUTH AFRICA: % HAVING DIFFICULTY FILLING JOBS ) (SOUTH AFRICA
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
2 | Engineers
3 | Management / Executive (Management / Corporate)
4| Accounting & Finance Staff
5 | Sales Representatives
6 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
7 | Drivers
8 | Technicians
9 | Teachers
2006 2007 2008 2009 2010 2011 2012 2013 2014 20 10 | IT Personnel
A e e s ot e et e et s e e s )

SPAIN: % HAVING DIFFICULTY FILLING JOBS

s
SPAIN
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING

1 | Skilled Trades

2 | Technicians

3 | Engineers

4 | IT Personnel

5 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
6 | Drivers

7 | Nurses

8 | Accounting & Finance Staff

9 | Teachers
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2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Legal Staff
_J \_ _J
( ) ( )
SWEDEN: % HAVING DIFFICULTY FILLING JOBS SWEDEN
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
2 | Drivers
3 | Sales Representatives
4 | Doctors & other Non-Nursing Health Professionals
5 | Restaurants & Hotel Staff
6 | Supervisors
7 | Engineers
8 | Technicians
9 | Production Operators / Machine Operators
2006 2007 2008 2009 2010 2011 2012 2013 2014 QCJ 10 | Management / Executive (Management / Corporate) J
) ( )
SWITZERLAND: % HAVING DIFFICULTY FILLING JOBS SWITZERLAND
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
2 | Management / Executive (Management / Corporate)
3 | Sales Representatives
4| Accounting & Finance Staff
5 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff
6 | Engineers
7 | Legal Staff
8 | Technicians
9 | Supervisors
2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Project Managers
_J _J
( ) ( )
TURKEY: % HAVING DIFFICULTY FILLING JOBS TURKEY
% — TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
1 | Skilled Trades
% — 2 | Engineers
3 | Technicians
% [~ 58 63 4 | Accounting & Finance Staff
48 5 | Sales Representatives
A 4“1 6 | Laborers
7 | Marketing / Public Relations / Communications Staff
g 8 | Restaurants & Hotel Staff
) . . . . . 9 | Drivers
L 2006 2007 2008 2009 2010 2011 2012 2013 2014 ZCJ k10 | Management / Executive (Management / Corporate) )

APPENDIX

45



) (
UNITED KINGDOM: % HAVING DIFFICULTY FILLING JOBS UNITED KINGDOM
TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING

1 | Skilled Trades

2 | Engineers

3 | Drivers

4 | Sales Representatives

5 | Accounting & Finance Staff

6 | Management / Executive (Management / Corporate)
7 | Nurses

8 | Technicians

9 | Secretaries, PAs, Receptionists, Admin Asst. & Office Support Staff

%
° 2006 2007 2008 2009 2010 2011 2012 2013 2014 2C 10 | Customer Service Representatives & Customer Support /\
\ J ii_g\ f =

\_
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